
World Microbe Forum – Staff Volunteer Service Center Instructions 
 

 
1 

 

 

 

 

World Microbe 

Forum 

Staff Volunteer  

Service Center 

Instructions  
 



World Microbe Forum – Staff Volunteer Service Center Instructions 
 

 
2 

 

 

Step 1:  After submitting the volunteer form, changes to your schedule may be viewed and updated in 

the Volunteer Service Center.  

Click here to log into the Volunteer Service Center 

 

 

 

 

Note: Click on “Forgot Password” (see above) to receive an email to reset your password.  

 

 

 

 

https://s3.goeshow.com/asm/microbe/2021/volunteer_service_center.cfm
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Step 2:  After logging in, the Volunteer Service Center will open the “Volunteer Edit Schedule” page which 

lists the areas, dates and times that you have currently selected. Click on “Add Schedule Time” to select 

additional opportunities or make updates to your schedule.  

 

 

 

IMPORTANT NOTE: The system will not allow deletion of all volunteer opportunities. You will first need 

to add new time slots by clicking “Add Schedule Time” before deleting previously selected volunteer 

opportunities.  If you are no longer able to volunteer, please contact the Meetings Team at 

logistics@asmusa.org.   

 

 

 

 

 

mailto:logistics@asmusa.org
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Step 3:  After clicking on “Add Schedule Time”, a new window will open to display the list of volunteer 

opportunities. Select the check box next to the opportunity you wish to add. Time slots that are filled are 

greyed out and will not be selectable. Add or remove time slots from this window and click on the “Save” 

button.  
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Step 4 (optional):  Click on “Volunteer Task Availability” to view the open time slots and positions filled 

by other ASM staff. To add more time slots to your schedule, please click on the “Volunteer Edit 

Schedule” tab on the side navigation bar to go back to the page where you may add and remove 

volunteer opportunities.  

 

 

 

Step 4:  Click on “Logout” on the navigation bar to exit the Volunteer Service Center. 

 

 


